Access Statement For Willow Cottage, Hartsop, CA11 0NZ 
Introduction 

Willow Cottage is a totally refurbished, yet characterful, self-catering holiday apartment forming the whole of the ground floor of Grove Barn, a 3-storey former bank barn in the picturesque hamlet of Hartsop, two miles from Patterdale in the heart of the English Lake District. 
The apartment provides ground floor accommodation with 2 bedrooms sleeping 3 (or 2 plus cot) in total, one bathroom, entrance hall and an open-plan kitchen/dining/living room. 

The owners live in the upper two storeys of Grove Barn and are usually on hand and happy to help with any requests.
 
Pre-Arrival 
 
• Bookings/enquiries can be made by telephone, fax, text, e-mail and online.

 • Payment can be made by cheque, BACs, debit card and credit card (small charge for credit card payments).
• A large print version of the brochure copy and the website text is available in a Word document which can be faxed or e-mailed on request. 
• An access statement is available and can be e-mailed or faxed on request. 
• A scale plan of the cottage showing room layouts and sizes, location of any steps and door widths is available. Any other specific questions about dimensions or location of facilities can be marked on this plan on request.
• Public transport: Windermere Station is 10 miles away and Penrith 17 miles away. There are buses between Windermere and Penrith in the summer months and the buses stop approximately 1/3 mile from the cottage. In the winter months buses run between Patterdale (2 miles from the cottage) and Penrith only. We can collect guests from Patterdale by arrangement and provide timetables and information on taxi services on request.  
• Nearest Shop, Post-office and Pub are in Patterdale, 2 miles away ( a 45 minute walk or 5 minutes by car). Glenridding, 3 miles away (an hour’s walk or 10 minutes by car) has a wider range of local shops, a couple of hotels open to non-residents, several cafes, the pier for the 'Ullswater Steamers' ,an excellent Tourist Information Bureau and the local doctor's surgery. 
• Penrith is the nearest town with a shop-mobility scheme at Sandgate adjacent to the bus station Tel: 01768 863618

http://www.ageuk.org.uk/carlisleandeden/our-services/eden-shopmobility/
•6 weeks prior to arrival guests receive details of a range of local produce: Meals from Dalemain Estate, milk, eggs, cheese etc. - which can be ordered in and placed in the fridge/freezer for guests' arrival. We can advise should you have any special dietary requirements.

Arrival & Car Parking Facilities 
 
• Access to the cottage from the A592 is via an unclassified road into Hartsop and then a turn left up mostly surfaced in tarmac with a  graveled parking area at the top outside the cottage.
• There is one car parking space on a level area immediately outside the cottage. 

• Cars parked in the drive will need to exit by reversing straight backwards and then forward down the drive. Occasionally (due to users of neighbouring properties) it will be necessary to reverse about 20 metres down the drive and turn in a level area, half-way down. 
• The cottage has an outside light on a motion detector set to come on in dim/dark conditions when a car parks outside the cottage. 

• From the gravel parking area in front of the cottage, the front door door is a level 1- 4 metre walk on gravel with a 70mm step from the gravel to the stone doorstep and then a 110mm step over the threshold of the front door. 
Main Entrance & Reception 
 
• The main and only entrance is the front door as described above. 
• The partially glazed front door is 900mm wide and has a Yale lock and lever door handle. This door can be opened like a stable door for ventilation. It opens into an area with a large fitted coir mat with one step up (height 175mm) onto a tiled area with a bench seat radiator (seat height 410mm). This lobby is well-lit with the switch just inside the door and a moveable boot rack with coat pegs above. The width of the lobby/corridor is 680mm at its narrowest point by the radiator.
• All the walls on the ground floor are painted in pale colours with a mixture pale painted skirting boards. 

Public Areas - General (Internal) 
 
• The flooring throughout the ground floor is short pile or berber carpet (with the exception of honed local slate in the bathroom and limestone in the kitchen area.)  Once over the initial step in the hallway there are no steps between any of the rooms.  
• The house is heated via oil fired central heating to radiators which are fitted with thermostatic valves. The overall thermostat is easy to access on kitchen wall. The boost system for the heating and hot water is easy to operate and access in the utility cupboard in the kitchen area.
• There is a pay-as-you go mobile phone in the cottage which is kept topped up for guest use. However this runs of the wifi, so if the wifi drops out then our telephone is also available for emergencies. Mobile phones do not work in the village, with only Vodaphone (and shortly also EE) reception picked up on the main A594 road at the junction to the village. All other networks can be picked up at the top of the Kirkstone Pass 3 miles away. 
• All rooms are well lit with a choice of lighting sources in most rooms. • All rooms have a good supply of electrical sockets at an approximate height of 250mm from the floor. 
• All internal doors in the cottage are single leaf, oak doors with inset handmade (toughened) glass with wooden traditional cottage latches at a height of 1250mm.   
• All windows have lined curtains, blackout lined roman blinds or wooden slatted venetian blinds in the master bedroom. 
Dining Room & Lounge
 
• The dining and living areas are accessed from the hall through an opening 740mm wide with no door.

•Dining room is positioned in between the kitchen area and the living room and has a pine table with 3 pine chairs with detachable seat cushions. 

• All crockery is white which contrasts with both the pine table and the oak worksurfaces in the kitchen. 
• Lighting is via the three recessed lights in the kitchen area and overhead and wall lighting in the lounge area. Nightlights in holders are also available for a more romantic setting.
• The living room is to the front of the room and has a large two seater sofa with foam seat cushions (seat height 440mm), a leather armchair and a window with a low cill height of 430mm in which there is a window seat.  
• The television has teletext and is operated by remote, as are the DVD and CD players.

• There are two single wall lights, a central 90W ceiling light and a table lamp.

Laundry 
 
• There is a washer-dryer in kitchen area. 
• A rotary washing line is through a five bar gate and up a steepish grassy slope in the fellside garden which is adjacent to the cottage. The garden and washing line is shared with the owners of Grove Barn. A further folding drying rack is in the cupboard in the dining area. 
Bedrooms 
 
• All bedrooms are on the ground floor and are fully carpeted in 100% wool axminster style carpets. 
• The walls in the master bedroom are painted in pale blue F&B emulsion with pale cream woodwork. The walls in the single bedroom are a deep cream with pale cream skirting boards.

• The master bedroom has a 4ft 6in double bed on divan base with a padded linen-covered headboard(mattress height 610mm). The bed is  positioned with 1350mm access to one side and 600mm to the other and a gap of 900mm between the foot and radiator on the end wall. A wardrobe with built-in chest of drawers is positioned in one corner. This room has a wall mounted full length mirror with shelf and an extension socket which can be used whilst seated. 
• The small single bedroom has a wall bed with a pocket sprung 3ft mattress on a sprung beech slatted base. This room has built in wardrobes and chest of drawers and is limited in space, but well planned. A full measured plan is available on request. If not required the wall bed is folded away on arrival which makes this room ideal as a dressing room, storage room or able to take a cot.

• The master bedroom has a good quality goosedown (10.5) tog and a lighter polyester spun fibre duvet for summer. The single bed has a double quilt of either feather or polyester, and a single quilt can be provided if preferred. Pillows are a mix of feather and polyester spun fibre. Bed linen is a mix of good quality polyester-cotton covers with 100% cotton sheets. Both beds can be made up with non-allergenic synthetic duvets and pillows on request.
• No smoking is allowed anywhere within the property. 
Bathroom, Shower-room & WC 
 
• A ground floor wc, bath with shower over and washbasin is at the end of the entrance hall  very close to both bedrooms. 

• The floor and one wall are surfaced in local green slate proving a good contrast to the white sanitary fittings. 
• The basin has a pedestal and a lever monobloc tap (basin height 860mm). 
• The loo has a concealed cistern with standard height (430mm) seat and push-button dual flush.  
• The large (1650mm x 800mm) bath has a wide shower-end, access height 600 mm, with a raised shelf running along one side at 450mm above the height of the bath. Taps are wall mounted centrally at 200mm above the height of the bath and operate with individual single twist lever heads for hot and cold. The shower head is fixed with the thermostatic controls on the same wall as the bath taps and also positioned 200mm above the height of the bath. The shower screen completely folds away on the side wall so as not to hinder bath access.
• There is a short heated ladder rail behind the door with additional hooks above. There is a shelf and cupboard above the wc for guests personal effects.  
• Lighting is via three adjustable spotlights as well as a light above the mirror. There is also forced extraction switched via the lighting circuit.

• There is a shaving socket integral to the light above the mirror.
• A baby bath and changing mat is available on request.
• A WC seat height raiser and portable toilet frame will be made available on request

• A measured plan of the bathrooms is available on request. 
Kitchen 
 
• The kitchen (and living room) is accessed from the hall through an opening 740mm wide with no door. 
• The floor is honed limestone. 
• All worksurfaces are 910mm high and finished in oak and provide a good contrast against the gloss white units and white tiled walls, as well as against the hob and sink. 
• There is a corner sink with a double bowl and drainer in stainless steel. It has a single twist cross-head monobloc tap. 
• The cooker is built in and has a single fan oven with integral grill. The hob has 4 ceramic plates, control knobs on the right hand side with an extract with lighting above. 
• Three overhead cupboards have glazed top hinged doors and just one shelf at a height of 1800mm from the floor. The overhead cupboards house the crockery and glassware. All cookware and pans are in base-unit cupboards. 
• The kitchen has three independent lighting sources; under cupboard to light the worksurfaces, recessed downlighters in ceiling and two lights in the cookerhood. 
• The fridge-freezer is easy to access. The freezer compartment at the top has a single shelf inside at a height of 1200mm from the floor. The fridge is below with height of the bottom and top shelves of the fridge from the floor are 270mm and 820mm. 
• All appliances comply with current electrical standards and are on switched fused spurs, so can be turned off on the wall if desired.

• The fire-extinguisher and fireblanket are on the wall to the left of the cooker.

• For dog owners a mat, dog-bowl and clean old towels are available.
• A full measured plan of the kitchen is available on request. 
Grounds and Gardens 
 
• Access to the garden is via a 2700mm double wooden gate from the graveled drive area – there is a bench immediately outside the cottage door. 
• Just 2.6m from the gate up a 60mm high stone threshold is a grassed area with two aluminium chairs and table (extra wooden chairs can be provided on request). The garden climbs steeply up the fellside and has grassed areas, beds of mature shrubs and, at the top, several large specimen trees. There is also a stream and two ponds. 
• The gardens is securely walled/fenced. 
• There is one outside light on the corner of the barn which lights the bottom of the stone steps which lead up the side of the cottage/barn to the owners’ accommodation above. 
• The stone steps to the owners’ accommodation are uneven in height and width.

Local Information 

• The local shop and post office in Patterdale, just two miles from the cottage, has two parking spaces immediately outside the shop and just a small step to enter the shop. Space is restricted inside, but the owners will be happy to help locate items on request.
• The Ullswater Steamers pier at Glenridding is totally accessible for wheelchair users and has an accessible toilet. There is a mobility chair available for the general public. The Lady Wakefield also has an accessible toilet on board. It is advisable to contact Ullswater Steamers in advance of sailing if you have any special requirements as the facilities on their boats vary and they will help ensure that you choose a sailing on a boat most suitable to your needs. 

Tel: 017684 82229 
Contact Information 
 
• Address: Grove Barn, Hartsop, Penrith, Cumbria, CA11 0NZ 
• Telephone: 017684 82647 
• Fax: 017684 82836 
• Email: helen@hartsop.com 
• Website:www.thewildhart.co.uk and www.hartsop.com
• Hours of operation: 9am - 9pm 
• Emergency number: as above or 07887 627863
• Local Carers: 
Eden Carers in Penrith Tel: 01768 890280 www.edencarers.co.uk
• Local equipment hire companies:

Scooters and wheelchairs  - Eden Shopmobility 
Tel: 01768 863618

http://www.ageuk.org.uk/carlisleandeden/our-services/eden-shopmobility/
• Local public transport numbers: 

Traveline 0870 608 2 608 

(Bus service 108 runs from Penrith to Patterdale)
• Local accessible taxi numbers: 
There is no local accessible taxi service, however 
however M&A taxis in Glenridding have vehicles which can take a folded wheelchair in the boot. Tel: 01768 482372
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